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LIMITED PRODUCT WARRANTY 

 
When installed as recommended, Runtal Products carry a five year (from the date of first 
operation, or from six months after the date of shipment, whichever comes first) LIMITED 
PRODUCT WARRANTY covering defects in the original manufacture. The warranty does not 
apply to damage from accident, misuse, or alteration; or where the product is improperly 
installed or maintained in violation of the product’s installation instructions. 
 
If a defect is suspected, Runtal North America, Inc. must be immediately notified.  The 
existence of such a warranted defect shall be determined solely by Runtal North America, 
Inc. or by its authorized representative. 
 
Runtal North America, Inc. may, at its election, determine to repair or replace the affected 
Runtal product. No removal, transportation, or installation expenses are covered or 
reimbursable under this limited product warranty 
 
No other warranty, expressed or implied, exists for Runtal products.  
 
Runtal will not pay incidental or consequential damages as part of any warranty claim.  
 
RUNTAL HYDRONIC PRODUCTS 
 
Runtal hydronic radiators must be installed in a closed hydronic system to be covered under 
the Runtal Limited Warranty.  Runtal North America, Inc. is not responsible for the effects of 
water quality, or any additives placed in the hydronic heating system 
 
RUNTAL ELECTRIC PRODUCTS 
 
Runtal Electric Products must be installed and operated according to their appropriate 
Operation and Maintenance Instructions, and used as recommended, to be covered under 
the Runtal Limited Warranty.  The warranty does not apply if the product is connected to the 
wrong voltage or installed or operated improperly. 
 
DISPUTE RESOLUTION 
 
Any dispute relating to the warranties, or the limitations of warranties described above must 
be brought in a court of general jurisdiction, located in The State of Delaware, USA. 
 
This warranty is invalid if the Runtal Product was not installed or operated in 
accordance with supplied installation and operation instructions. 


